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Ms. Gallagher joined the Office of Governmentwide Policy in May 2010 as part of the Identity Credential
and Access Management (IDAM) office. She will be continuing the work GSA has been performing to
provide government wide services for IDAM and leading the second phase of the Federal Identity Credential
and Access Management (FICAM) Roadmap and Implementation Guidance. She came to GSA from the
Department of Homeland Security where she worked in the Enterprise Architecture PMO in the Office of
the Chief Information Officer as the lead architect for the first phase — the segment architecture of the
FICAM Roadmap and Implementation Guidance as well as the lead architect for the DHS ICAM segment
architecture. Prior to her work with DHS, she was with the Department of Defense in the Defense
Manpower Data Center where she was responsible for the integration of new technology into the DoD smart
card, the Common Access Card (CAC) and implementation of functional requirements in the card issuance
infrastructure. She was the PKI liaison to the Department of Defense from DMDC and played a key role on
the DoD PKI Certificate Policy Management Working Group, as well as being a member of the PKI Tactical,
Technical and Business working groups. Prior to her association with DMDC, Ms. Gallagher was a
representative to the DoD PKI Working groups and the DoD Information Assurance Council from Defense
Information Systems Agency (DISA). Her work with DISA consisted of identification of technical and
functional requirements for operational and developing systems. Three years in the European Theater at
DISA Europe and European Command, Comptroller provided both functional and operational experience
with various systems being utilized in the DoD. Ms. Gallagher has earned her BS Business
Management/Information Systems, MS Information Systems, is CIO Certified and PMP Certified.
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